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TPEBOBAHUSA
K aBTOMaTH3HUPOBAHHOM CHCTEME MOAeP)KaHUS JIETHON TOAHOCTH, TEXHUYECKOr0 OOCTY)KUBAaHUSI U PEMOHTA
BO3IYIIHBIX CYJOB

REQUIREMENTS
for automated systems of continuous airworthiness, maintenance and repair of aircraft



OcHoBHBIE TCPMHUHBI

Definitions

I1.1. AC TUII' TOuP BC - aBromatusupoBanHas cuctemMa|AS CA MRA - automated systems of continuous
nojaJiepKaHusi ~ JETHOM  TOAHOCTH,  TexHUYeckoro | airworthiness, maintenance and repair of aircraft.
00cITy>KMBaHUS U PEMOHTA BO3IyIIHBIX CYJIOB.

1.2. AT - aBuanmoHHasi TEXHUKA. Aeronautical engineering.

1.3. BC - Bo3gymHOE cyHO. Aircraft.

1.4. 3aka3uMKk -  OTKpbITOe  akuuoHepHoe  oOmecTBo | Customer - «Belavia — Belarusian Airlinesy.
«ABuakomnanus benaBuay (OAO «ABuakoMmaHus
benaBuay).

1.5. IITO - neprouueckoe TEXHUYECKOE 00CTyKUBaHHE. Recurring maintenance.

1.6. CU - cpenctBa U3MEpEHUH. «MI» - measuring instruments.

1.7. CVYB/]] - cuctema yripaBieHus 0a3amMu TaHHBIX. «DBMS» - database system/database management

system.

1.8. TO - TexHnueckoe 00CITyKUBaHUE. Maintenance.

1.9. TOuP BC- Ttexnuueckoe ob6OciyxuBanue u peMoHT | MRA - maintenance and repair of aircraft.

BO3AYIIHBIX CYIOB.
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BBenenue Introduction
OtpeiTOoe  akmuoHepHoe obmiecTBO «ABuakomianus | «Belavia — Belarusian Airlines» 1is interested in the
«benaBua»  3aumHTEpecoBaHO B  MpuoOpeTreHuHn U | acquisition and implementation of an automated system of

BHEJIPEHUU aBTOMATU3UPOBAHHON CUCTEMBI MOIAEPKAHUS
JETHOM TOJHOCTH, TEXHUYECKOTO0 OOCIYyXUBaHUA U
PEMOHTA BO3IyIIHBIX CY/I0B.

[IpennonaraeMplii K NpUOOPETEHUI0 U  BHEAPEHUIO
IPOrPaMMHBIN TPOIYKT AOJIKEH:

MPEACTABIATh coOoi TOTOBYIO
CHEUUAJU3UPOBAHHYI0  CUCTEMY,  OOECIEUHBAIOLIYIO
(yHKIIMOHUPOBAHUE TIPOLECCOB MOAJEPKaHUSA JIETHON
TOJHOCTH, TEXHUYECKOTO OOCIy)KHMBaHUS M PEMOHTA
BO3/IyIIHBIX CYJIOB;

UCIOJIb30BATh COOTBETCTBYIOIIYIO TEPMHUHOJIOTHIO
rpaXIaHCKOU aBHAllVH;

ONMHUPATHCSI HAa COBPEMEHHYIO  OOILIEHPUHATYIO
UJCOJIOTHIO TIPOLIECCOB MOAAEPKAHUSA JIETHOM TOJAHOCTH,
TEXHUYECKOTO OOCITYKMBaHUS W PEMOHTA BO3IYLIHBIX
CYJIOB;

3aHMMAaTh CYIIECTBEHHYIO JIOJIK0 MHUPOBOIO PBHIHKA
Cpelli aHAJIOTMYHBIX PEIICHU;

npengaraTb B paMKaxX OCHOBHOIO (PyHKIMOHajia
MIUPOKUI HAO0Op HWHCTPYMEHTOB, HEOOXOAUMBIX IS
NOJJIEPKKUA MPOLIECCOB MOACP>KaHUS JIETHOM TOJAHOCTH,
TEXHUYECKOTO OOCITYKMBAaHUS W PEMOHTA BO3IYLIHBIX
cynoB mist 60 pabounx MecT 1 napka BC 3aka3uuka:

continuous airworthiness, maintenance and repair of
aircraft.

Estimated to the purchase and implementation software
products should:

be ready-specialized system that ensures the
functioning of continued airworthiness, maintenance and
repair of aircraft;

use the appropriate terminology of civil aviation;

be based on the philosophy of the modern
conventional processes of continuing airworthiness,
maintenance and repair of aircraft;

take a significant share of the world market among
similar solutions;

offer within the limits of the main functional a wide
range of tools needed to support the processes of
continuing airworthiness, maintenance and repair of
aircraft for 60 users and following customer fleet:
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Boeing 737-300/500 (14 camosieToB);
Boeing 737-800 (2 camonera)
CRJ - 100/200 (4 camonera);
ERJ — 175/195 (4 camomerta).

Boeing 737-300 / 500 (14 aircraft);
Boeing 737-800 (2 aircraft)

CRJ - 100/200 (4 aircraft);

ERJ - 175/195 (4 aircraft).
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Oo0mume cBeeHUus 00 IKCIIYATUPYEMbIX
HH(OPMAIHOHHBIX CHCTEMAX

General information about the exploited information
systems

Ha MoOMeHT yTBepX ACHHMS HACTOSIIETO JOKYMEHTa
UHGOpPMaLIMOHHAs TMOAJEPKKA MPOLIECCOB MOACPHKAHUSI
JETHOM TOJHOCTH, TEXHUYECKOrO0 OOCIYyXUBaHUA U
peMOHTa BO3AYIIHBIX CYAOB OCyLIeCTBiseTcs 0e3
NpUMEHEHHUs]  CHEIHaTU3UPOBAHHOM  CHUCTEMBI  TpH
NOMOILIY ITporpaMMHOTro npoaykra «Microsoft Excely.

At the time of approval of this document information
support of continuing airworthiness, maintenance and
repair of aircraft is carried out without the use of a
specialized system, using the software «Microsoft Excel».



http://www.lingvo-online.ru/ru/Search/Translate/GlossaryItemExtraInfo?text=%d1%8d%d0%ba%d1%81%d0%bf%d0%bb%d1%83%d0%b0%d1%82%d0%b8%d1%80%d1%83%d0%b5%d0%bc%d1%8b%d0%b9&translation=exploited&srcLang=ru&destLang=en
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4. Tpeooanus k AC IIJIT' TOuP BC Requirements for AS CA MRA
TpeboBaHusl K BBHINIOJTHEHUIO paboT (okazaHuro ycuyr), | Requirements for execution of works (services) related to
cBsi3aHHBIX ¢ mpuoOpereHueMm u BHenapeHuem AC IIJII | the acquisition and implementations of the AS CA MRA
TOuP BC, nmpuBeneHsr HUXe. are listed below.

4.1. PaboTsI (ycimyru) nomkHbl ObITh pa3ouTtsl Ha aBe ctaguu: | Work (services) should be divided into two stages:

4.1.1. cranusa Hactpoiiku u BHenapenus AC IIJIIT TOuP BC c | the stage of setting and implementing the AS CA MRA
naTtoi 3aBepuieHus He nmo3aHee 31.12.2016 with the completion date no later than 31.12.2016

4.1.2. cranusa  okcmyataruu  AC  IIJI TOuwP  BC | the stage of operation the AS CA MRA duration of one
npoaokuTenbHOCThI0O 1 (omuH) roa ¢ mMomeHTa ee | (1) year from the date of its implementation.

BHEJIPCHUSI.

4.2. 3aka3uuky JOJKHBI  ObITh mepeaanbl mpaBa Ha | Customer shall be granted the right to use the AS CA
ucnions3oBanue AC IIII' TOuP BC B o00beme, | MRA in the volume, which allows using the AS CA MRA
no3BoJsitomieM ucrnonb3zoBate AC IJIIN TOuP BC BmnoTs | until the end of its operation.

70 OKOHYAHHUS CTAJIUU €€ IKCILTyaTalllu.

4.3. JloyKHBI OBITH BBIOJTHEHBI PadOTHI MO HacTpoiike u | Setting up and implementation of the AS CA MRA
BHenpennto AC IUIIT TOuP BC Ha Tteppuropuu | should be done at the customer premises.
3aKa34yuKa.

4.4. J{omkxHO OBITH IPOBEACHO 00yUEHHE: Training should be performed:

44.1. mirs Becex nonb3oBareaet AC ITJIIN TOuP BC 3aka3umka; | for all customer users of the AS CA MRA;

4.4.2. Ha TEPPUTOPUHU 3aKa34MKa HAa PYCCKOM WJIM aHTIUNCKOM | at the customer premises in Russian or English.

SA3BIKC.
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4.5. JloiokHbl OBITH pa3paboranbl (mpu ux orcyrctBuu) u | User guide of the AS CA MRA for users and
nepeIaHbl PYKOBOJICTBA MoJIb30BaTeNei u | administrators should be developed (in case of their
anqmunanctpatopoB AC IUJIT" TOuP BC Ha pycckoMm u/unm | absence) and provided in Russian and/or English
AHTJIMHACKOM SI3BIK. languages.
4.6. JloobkHa OBITH TIpejAcTaBiieHa TexHudeckas mnojanepxka | AS CA MRA technical support should be submitted

AC IUII" TOuP BC Bo BpeMmsi ee 3KCILTyaTalyu.

during its operation.
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5. DOyHKUMOHAJIbHBIE U TeXHUYecKHne TpedoBanus Kk AC Functional and technical requirements
IIJIT" TOuP BC
for the AS CA MRA

5.1. Benenne texunueckout uapopmannu o BC: Aircraft technical data management:

5.1.1. Benenue xondurypanun BC kak Ha tun BC, Tak u Ha | Management of the aircraft configuration both for the
OTAEIBHBIA K3EMILISP. type of aircraft in entirety and in respect to each aircraft.

5.1.2. ABTOMaTHYECKUN MOHHMTOPUHT U OOHOBJIEHHWE JaHHBIX O | Automatic monitoring and updating of aircraft
KoH(pUryparuu BC, npenocraBigeMbix | configuration data provided by the original equipment
npousoautessimu BC u arperatos. manufacturer (OEM) of aircraft and components.

5.2. OcymectBiienue yueta Hapabotku BC u arperaros: Recording of the utilization of the aircraft and

components as follows:

5.2.1. HapaOOTKa JOJDKHA HaKalMBaThes 1O OTAeabHOMY | utilization must be stored for separate aircraft and type of
sxzemmusipy U tuny BC, mo BC gns xaxmoro ydacrtka | aircraft, utilization should be calculated at any given date
Mapuipyta, JOJDKHA  paccuuThIBaTbes Ha  JiroOyio | in the operational request for each part of the flight.
3aJIaHHYIO JIaTy IO ONEPATUBHOMY 3aMpocy.

5.2.2. JUIsL  arperaToB HEOOXOJMMO XpaHEHHE 3HaueHui | components utilization must be stored for control of any
HapaboTku mnsa mroboro (akrta ero aBmwkeHus, a 1is | facts of its moving and installation/removing on/from the
arperaroB,  ycraHoBieHHbIXx Ha  BC,  nmomxwna | aircraft, and shall be calculated at any given date.
PacCUYMTHIBATHCS Ha JII00YIO 3a/IaHHYIO JIaTy.

5.2.3. BO3MOXXHOCTh CHHXPOHM3ALUM C JIAaHHBIMU M3 BHENIHUX | possibility to synchronize with data from external sources
cucreM (Hampumep, «ACARS», «SITA») wu wux|(«ACARSy», «SITA») and to calculate them automatically
ABTOMATHYECKOT0 YIETa CUCTEMOMN B HAKOIIJICHHUH. in system.

5.2.4. BHECEHME JIONOJHUTEILHON HH(popManuu, cBa3aHHOHM ¢ | insertion of additional information associated with the

peiicom (HampumMmep: JI0JUB Maciia, 3apaBKa TOILIUBOM).

flight (for example: oil replenishing, fueling).
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5.2.5. paciIupeHue napaMeTpoB ydeTa HapaboTku | expanding of the scope of parameters of aircraft and
BC/xOoMIOHEHTOB. components utilization.

5.3. Benenue 3amen arperaroB Ha BC, mnepecranoBku | Control of components replacement on aircraft, from one
arperaToB ¢ OJIHOM MO3HUIMHU HA APYyryto, ¢ ogHoro BC Ha | position to another, from one aircraft to another.

IPYTOM.

54. Yuér omepamuit mo 3ameHam/mepectaHoBkam arperara | Control of components replacement/rearrangement on
MUHHUMAaJILHBIM KOJIMYECTBOM JICHCTBUHA. aircraft with minimum of steps.

5.5. XpaHeHre HMCTOPUU 3aMEH W MepeMelIeHUN arperaros, | Storage of history data about components replacement
UCTOPUHU JIBMOKEHHUS KaXJIOW TO3UIMM OTHOcUTENbHO | and tracking in respect to airline fleet.
napka BC.

5.6. Benenne kak HOpoCThIX, TaK M COCTaBHBIX arperaros, | Control of components and components assemblies, the
HaJu4yue WHCTPYMEHTA, MO3BOJISIONIET0 Mpou3BoAuTh | availability of the tool making changes in the structure
U3MEHEHHE COCTaBa U KOH(MUTYpallUK arperaToB and configuration of components

5.7. Benenus pecypcHbIX 3HAUEHUH arperaros: Control of life-limited parts/components:

5.7.1. J0JKHA OBITh YYTEHA MPUMEHUMOCTH (pecypchl ogHoro u | adaptability of components/parts should be taken into
TOTO >K€ arperara MOTYT OTJIMYAaThCA A pa3iaudHbIX | account (life-limit components can be different for
TU1oB U KoHCTpyKIui BC); various types of aircraft and their configuration);

5.7.2. JI0JDKHA OBITh pealn30BaHa BO3MOXKHOCTh KoHpurypaiuu | reconfiguration of life-limit parameters for components
YCIOBUM JUISI pecypcHbIX TmapaMmeTrpoB (Hampumep, | should be implemented (for example, perform component
MPOU3BOJINTh KANUTAJIBHBIM PEMOHT KaxJple 3 rozga mo | repair each 3 years before it reaches 15 years old, than
JIOCTUKEHHUIO arperatoMm Bo3pacta 15 ner u kaxnawie 2 | after 15 years perform repair each 2 years);
rojia mocje JOCTH)KEHUS);

5.7.3. JoJKHA OBITH peali30BaHa BO3MOXKHOCTH it Kaxknaoro | the work to perform should be indicated for each type of

BUJIa pecypca yKa3blBaTh pabOTy, KOTOPYIO HEOOXOIMMO
BBITIOJIHUTD, C BO3MO>KHOCTBIO MPUBSZKU
COOTBETCTBYIONIIETO MyHKTA PErJIaMeHTa.

components in accordance with maintenance program or
component manual.
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5.8.

[TonkoHTpOIBLHOE BEJCHUE U OOCITY>KMBAHUE arperaTtoB U
cucteMm BC B COOTBETCTBUM C  TEXHUUYECKOU
JOKYMEHTAIMEN TPOU3BOAUTEIIA.

Control of management and maintenance of aircraft
components and aircraft systems in accordance with
technical data of the manufacturer.

59

Yyet nedexroB Ha BC:

Recording of defects (faults) on aircraft:

5.9.1.

OJDKHA OBITh pealin30BaHa BO3MOXKHOCTh I'PYNIUPOBATH
nedextsl o BC, nmo xogam pazzaenoB pykoBojacTB no TO
(ATA System), Mo MecTy M yCJIOBHSIM BO3HUKHOBEHWUS,
MECTY YCTpaHECHHS;

Grouping of defects (faults) by aircraft, by manuals
coding system (ATA System), by location and conditions
of occurrence, by location of removal;

5.9.2.

HaJIMYhe  BO3MOXKHOCTH  yKa3aHUS  HEOOXOIMMBIX
pecypcoB il ycTpaHeHHsi Jedekra (4elOBEeUYEeCKHe
pecypehl ¢ KBanuuUKaIMend W OMyCKaMH, MaTepUallbl,
UHCTPYMEHTBHI);

Reference on required sources for the defect rectification
(human resources with qualification and tolerances,
materials, tools etc);

5.9.3.

HaJIM4KMe BO3MOXKHOCTU yKa3aHUs K Je(EKTy CChUIKA Ha
TEXHUYECKYHO IOKYMEHTAIUIO;

Reference to maintenance data for the defect;

59.4.

HAJIMYWE BO3MOXKHOCTH TPUCOCIAUHEHUS BHEITHETO
nokyMeHTa (Hanpumep, B popmare PDF, JPEG, DOC);

Attachment of external data (example: files in PDF,
JPEG, DOC formats);

5.9.5.

HEOOXOAMM  WHCTPYMEHT, pealu3yIoIIHi  BeJeHUue
Nne(dEKTOB, CBS3aHHBIX C TMOBPEXKIECHUSIMU KOHCTPYKIIUMA
BC, ¢ BO3MOXHOCTBIO TpaduuecKkoro OToOpaxeHus
OpUBSI3KM K Mojenu KoHcTpykuuu BC, mo3Bomsronui
yKa3bIBaTh CPOKU BBITIOJTHEHUS pabOT MO PEMOHTY,
MEPUOJIMYHOCTD U CcoJiepKaHue uHcnekui (PykoBoacTBo
o pemoHTy (SRM), Texnonorus pemonta (REO));

Tool to control defects (dents/repair of aircraft structure),
with dent and buckle mapping of attachment to each
dent/repair position on schematic of aircraft with
following information: date of repair, inspection interval
(for dents or preliminary repair), periodicity and content
of inspection, reference on manufacture documentation
(Structure Repair Manual (SRM), Repair Engineering
Order (REO));

5.9.6.

rpadguueckuil uHTepdeiic AJig MPOCMOTpa MOBPEKICHUN C
Pa3HbIX PAKYpPCOB;

Graphical multi-side viewing of damage;

10



IMynkt/

Pycckas Bepceust / Russian Version

Anrymiickas Bepcus / English version

Item

5.9.7. neyaTtb OTYETOB O TMOBpPEXACHUsAX, BbIBOJ nuarpamm | Easy printing of buckle and dent mapping including all
MOBPEXKJICHUI; relevant data in list / graphical overview;

5.9.8. HaJu4yue MHCTPYMEHTA, TMO3Bojsitomiero BeIMOMHATE | Tool to perform the processing of recurrent defects
00pabOTKy MOBTOPSIOMHUXCA Je(DEKTOB,; (faults);

5.9.9. peanu3aiys BO3MOKHOCTH BBOJIa JaHHBIX 00 mHImAeHTaxX | Reference and input in respect to data about incident in
B HH(opManuio o nedeKxTe; defect (fault) history;

5.9.10. |nHamuume wuHCTpyMeHTa s BeneHus jgedexrtoB c¢| Tool to control defects (faults) related to Minimum
OTPAaHMYCHUSIMH TI0 KaTeropusM repeunss muHuMmanbHoro | Equipment List (MEL) limitations;
o0opynoBanust (MEL);

5.9.11. |Bo3MOXHOCTh yKa3aHus cBsi3u Jedekra c¢ 3amuchkio o | Reference to link between defect (fault) and flight record;
peiice;

5.9.12. | BO3MOXHOCTb O0O0BEIUHEHHUS HeckoJbKuX JedextoB B | Merging of multiple defects (faults) in the chain of related
IEMOYKY CBSI3aHHBIX paloT. works.

5.10. Hajne:xHoCcTh ABHAIIMOHHON TEXHUKH Aircraft reliability

5.11. ObGecnieuenue cbopa u oOpabotku cratuctudeckux | Ensuring the collection and processing of statistical data
JTaHHBIX 00 OTKa3zax W HeucnpaBHOCTAX AT, Bkimrouas | on failures and faults on aircraft, including scheduled and
MJIaHOBBIE M BHEIIaHOBBIE 3aMeHbl kKoMnoHeHTOB BC 1y | unscheduled removal/substitution of aircraft components
NEPBUYHOIO aHajiu3a M MOHUTOpUHra mnokazatesel | for the primary analysis and monitoring of reliability
HaJEKHOCTH. indices.

5.12. OTtcnexxuBaHu€e BIMSHHUS OTKa30B M HeucnpaBHOCTeH Ha | Monitoring the impacts of failures and faults on the flights
PETYJISIPHOCTh TMOJETOB (CTAaTUCTHUKA 3aJIep’KeK M OTMeH | regularity (statistics of delays and cancellations of
pENCOB). flights).

5.13. Nuctpyment s pacdeta 1eneBbix (curHanbHbIX) | Tool for calculation the target (alert) levels of reliability

YPOBHEM HAJIE)KHOCTH CUCTEM M KOMIOHEHTOB AT.

on aircraft systems and components.

11
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5.14. MOHUTOPUHT OTKa30B (HEHWCIpaBHOCTEW) 1o padoram, | Monitoring findings per Maintenance Review Board
CBSI3aHHBIX C IMporpaMMor TexHudeckoro obciyxuBanus | (MRB) task.

(TO).

5.15. NuctpymenT, mo3Bossitomuid popmupoBaTh otueThl 1o | Tool for generation of reliability reports on aircraft
HaZekHOCTH cucteM u  kommoHeHToB AT  mms | systems and components for aircraft manufacturers and
MIPOU3BOIUTENICH aBUAIIMOHHOM TEXHUKH M aBHAIIMOHHBIX | Aviation Authority of the Republic of Belarus.

Biacteit Pecry6uku benapyce (PB).

5.16. NuctpymenT mis ob6pabotku pesyibratoB npoBeaeHus | Tool to handle the results of reclamation and claim
pEKJIaMallMOHHO-TIPETEH3UOHHON paboThl N0 yAaneHHbIM | settlement for removed items (of defective goods, etc),
KOMIOHEHTaM M MX CBsi3u ¢ mporpammoit HajexHocTH | and their links with the aircraft reliability program.

AT.

5.17. IlnanupoBanue pador TOuP Maintenance planning on MRA

5.18. Nuctpyment mis ¢opmupoBaHus makera JokymeHTOB | Tool for preparing packages of documentation for all
JUISl BBITIOJTHEHHSI BCEX BHUIOB paboT mepuoanueckoro u | types of work for line and base maintenance on aircraft
onepatuBHOro oOciyxuBanuss AT ¢ BO3MOXHOCTBIO | with printing in a custom format.

BBIBOJIA HA M€YaTh B HACTpamBaeMoM (opmaTe U BUJIE.

5.19. Benenne u  wucnonp3oBanue npu  manupoBaHuu | Control and using of information for planning about slots
undopmanuu 00 aHrapo-mectax, ¢ pasnuuHbiMu |and spaces in hangar with different characteristics
XapakTepUCTUKaMH, Hampumep, aomyctumbie TUNbl BC, | (example: available types of aircraft, combination of
KoMOMHaIMu HecKoabkux BC B oHOM aHTape u T.1. several aircraft in one hangar, etc).

5.20. CrangapTtHbie QYHKIIUM U OCyIIecTBIeHHs yiipaBieHus | Tool to manage staff which is used for maintenance and

IEPCOHAJIOM B paMKaX INNIAHUPOBAHMA MW BLIIIOJHCHHA

repair of aircrafts and components: availability of

12
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TOuP BC wu arperaroB: oTOOpakeHHE JOCTYIHOTO
nepcoHana, TpaUKOB CMEHHOCTH, KBaIU(PUKAIUUA U
JOIIYCKOB MEPCOHAJIA.

personnel, shift schedules, personnel qualifications and
authorizations.

5.21.

NHcTpymeHT 111 BbIOOpa HMCXOAHOW WHMOpMAIUU s
TUTAaHUPOBAHMS: TUIAHUPOBAHUE HA OCHOBAHUH CPEIHETO
Hajiera (PacCUMTHIBAETCS aBTOMATHYECKH) WM Ha
OCHOBAHWH 3arpy»KEHHBIX JIAHHBIX O TJIaHE TIOJICTOB.

Tool for selecting the source of information for planning:
planning based on the average flights (calculated
automatically) or based on downloaded data from flights
schedule.

5.22.

NHcTpymMeHT  myis  pe3epBUPOBAHUS  HEOOXOAMMBIX
pecypcoB s BbIOJdHEeHHss  pabor mo  TOwuP
(desoBEeUECKUE PECYPChI, 3alacHbIE YaCTH, MHCTPYMEHT).

Tool for reservation of necessary resources for
MRA (human resources, spare parts, tools).

5.23.

NucTpymeHT aJisi miianupoBaHusi 0€3 pe3epBUPOBAHUS
pecypcoB JuOO0 ¢ pe3epBUPOBAHUEM TOJIBKO BHIOPAHHBIX

PECYPCOB.

Tool for planning without reservation of resources or only
with reservation of selected resources only.

5.24.

[ubkuit w  MOmHBI  rpadUyecKuii  HHCTPYMEHT
TUTAHUPOBAHUS C BO3MO>KHOCTBIO IPUMCHCHHSI
pas3nuuHbIX GunkTpoB K naHHbIM (Tunt BC, oTnenbHBIC
BC, Tun pabot, nepuoj), ¢ BOSMOKHOCTbIO OTOOPaKEHUS
JOCTYITHOCTH PECYPCOB TIpH OTOOpaXEHWU CETEBOTO
rpaduka, a Tak k€ BHECCHHS M3MEHEHUH B TEKYIIIUH TIaH
BbITIOJIHEHMSI pa0oT o TOuP.

Flexible and powerful graphical tool for planning with the
possibility of applying different filters to the data (type of
aircraft, separate aircraft, type of work, intervals), with
displaying the availability of resources when displaying
the network schedule, as well as changes in the current
schedule of works on maintenance and repair.

5.25.

ABTOMaTHueckoe  OOHOBIICHHME  HWHGMOpPMAIUU IS
IJIAaHUPOBAHMS 110 MEpPE U3MECHEHHUS TEXHUYECKUX JTAHHBIX
o BC (mampumep, oOHOBIIEHHE O0CcTaTKOB 110 pecypcy BC
0  BBIMOJHEHHWS  pabOTBl  IMOCIE  TOCTYILICHUS
uH(OpMaIU O BHITIOJHEHHOM peiice).

Automatic updating of information for planning as aircraft
technical/flight data changes (example: updating life time
remaining of the aircraft after receiving the information
about the last flight before maintenance).
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5.26.

Xpanenue uHpoOpMalUd OO0 HCTOPUM  BBHIOJHEHUS
paboThl U JIETKOTO JOCTYIMa K HEW, BKJIOYas JIeTAIbHBIC
JaHHble 1O UJeHTHUGUKAUKU (KOTJa, TMpU KaKou
HapabOTKe, HOMEp TakeTa paldoT, MOPSIKOBBIA HOMEp B
MakeTe, CChUIKA HAa OTCKAaHUPOBAHHBIM JTOKYMEHT),
JOCTYIIHBIE U3 MJIaHA OJIMKAMIIIEero BHIMOIHEHHUS.

Storage of data about the history of maintenance and easy
access to it, including a detailed identification (example:
when work was performed, operating time, package
number, link to the scanned document) that available from
the latest implementation of work.

5.27.

NHCTpyMEHT MOAEIUMPOBaHUA W ONTUMHU3ALUMU IIPU
IJIAaHUPOBAHUM TIO 3aJIaHHBIM TlapaMeTpaMm (Hampumep,
MHUHUMAJIBHBIA OCTAaTOK pecypca Ha MOMEHT BBITIOJIHECHUS
TO).

Simulation and optimization planning tool for the given
parameters (for example: a minimum remain of the time
before maintenance).

5.28.

Hanuuue CTaHIAPTHOM (YHKIIMOHATILHOCTH IS0
OpraHu3ali JBYCTOPOHHETO OOMEHa JaHHBIMH O
3a/IepKKaX/OTMEHAaX pENCcoB, CIIOTaxX, IUTaHE IIOJIETOB,
OTMEHE PENCOB, COCTOSTHUU B3JIET-NIOCAJKa C CHUCTEMOM
ynpasienus nosieramu «Flight OPSy.

Tool for two-way data exchange with flight control
system Flight OPS about delays and/or cancellations of
flights, slots, flight plans, flight cancellations, able to take
off and landing.

5.29.

Hanuyme aBTOMATHYECKOTO OTPaKEHUS BBITOTHEHUS
pabotet mo TOuP ja7ns  HECKOJBbKHUX  CBSI3AHHBIX
nokyMeHToB (Hampumep, CepBHUCHBIN OrosereHb (SB)
cBsi3aH ¢ J{upexTuBoii setHou rogHocTtu (AD)), a Tak ke
BO3MOXXHOCTH  OJJHOBPEMEHHOTO W Pa3AeibHOTO
TUTAaHUPOBAHUS ATUX padboT (obecmeueHue cBszu AD ¢
IPOrpaMMoOil TEXHUUECKOTO OOCTYKUBaHU).

Automatic reflection of the performed work on MRA for
several related documents (example: Service Bulletin
(SB) related with Airworthiness Directive (AD)), as well
as the possibility of synchronous and separate planning of
these works (AD related with Maintenance Program
(MP)).

5.30.

BbIBOJIa maHoB 1O ¢
¢uabTpOoB  (AHAJOTUYHO

Hanmuuue  TabnuvHOTrO
MPUMEHEHUEM  Pa3JInYHbIX
rpaduuecKOMy UHCTPYMEHTY).

Tool for output schedule maintenance in table format
using different filters (similar graphical tool).
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5.31. OtoOpakeHre B MpPOIEHTHOM cooTHoleHnn obbema | Display the percentage of volume of work performed
BBITIOTHEHHBIX paboT mpu npoctroe BC B anrape Ha | during recurring maintenance on aircraft in a hangar.
nepuoandeckoe texunueckoe oocnyxkuanue (I1TO).

5.32. dopMupoBaHrE W OTCIC)KHUBAHWE HecHMX)aemoro 3amaca | Generation and tracking of the minimum stock of
KOMITOHEHTOB M PacXOJIHBIX MaTepHaJIOB. components and consumables.

5.33. HNuxenepuoe odecnevyenune npoueccos IJIT' TOuP Engineering support of CA MRA

5.34. NuctpymenT ns BeneHus cepBUCHBIX OrosuiereHeil u | Tool for control of service bulletins and airworthiness
JTUPEKTUB JIETHOW TOJHOCTH U JPYrHUX JOKYMEHTOB, | directives and other documents regulating the need to
perIaMEeHTUPYIOIINX HEOOX0AMMOCTh BhINIOJIHEHU padot | perform work on MRA in accordance with their
no TOuP ¢ ydyetom ux mHauBuayanbHoi nmpuMeHuMocTH | individual — applicability and the possibility of
Y BO3MOKHOCTBIO TJTAHUPOBAHUS BBITIOJIHEHHS. implementation planning.

5.35. NuctpymenT s BeaeHus nporpamMmbl TexHuueckoro | Tool for control of the aircraft maintenance program and
obcnyxuBanusa BC ¢ BO3MOXKHOCTBIO OCYIIIECTBIICHHS ee | its total or selective revising.
PEBU30BaHUsA, KaK MOJHOTO, TaK U BELIOOPOUYHOTO.

5.36. NHCTpyMeHT, MO3BOJIAIONIUMNA OCYIIECTBIATh 3arpy3ky u | Tool for loading and updating technical data in AS CA
obHoBiieHue TexHuueckoit wuHpopmaruu B AC IIII | MRA using structured data formats «SGML/XML », in
TOuP BC ¢ wucnons3oBaHneMm cTpyKTypupoBaHHbIX | accordance with the list of manuals (list of documents
dbopmaroB manHHbIXx «SGML/XML», cormacHo cmucka |available) from the aircraft manufacturer.
JOCTYITHBIX JIOKyMEHTOB MIPEACTaBICHHBIM
npousoautesnem BC.

5.37. WNHcTpymenT, mpeamnosararomuidi cocrabienune ycnoBuii | Tool involving composition of conditions by life time and

Mo PCCyYypCHBIM M KaJICHAAPHBIM IIapaMCTpaM C HCJIbIO
YCTAaHOBKH HpC,Z[YHpG)KI[CHPIfI, dABTOMAaTHYCCKUX
U3MEHEHUM u KOPPCKTHUPOBOK IMPOU3BOJACTBCHHEIX

calendar parameters for creation of warnings, automatic
changes and adjustments of production processes. (flight
hours (FH), flight cycles (FC), Calendar, APU Hours,
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nporeccoB. (Jletnsie yvacel (FH), Jletnsie mukibsr (FC), | APU Cycles).
Kanennmaps, BcmomorartenpHasi cujioBas yCTaHOBKa
(BCY) yacel 1 1iukIibl).

5.38. Nuctpyment, mnosomsronuiit  npu  mnpoctoe  BC | Tool permitting during aircraft downtime editing of
obpabarpiBaTh HH(pOpPMAIUIO O HeoOXoaumbix s | information about resources required for MRA, taking
BhITIOTHEHUsT pabor 1o TOwuP pecypcax ¢ yuerom | into account individual and group applicability: human
WHIWBUAYAJIbHOM W TpynmoBod  mpuMeHHMOCTH: | resources (skills, man-hours), the necessary spare parts,
yejoBeYeckue pecypchbl  (kBanudukaius, 4enaoBeko- | supplies and tools necessary for opening the access
yachkl), HEOOXOJMMBIE 3alacHble 4YacTH, pacxojHble | panels, zones execution of works.

MaTepuaibl U HHCTPYMEHTHI, HEOOXOAUMBIE K OTKPBITHIO
MaHEeJIW JO0CTYTa, 30HbI BRIMTOJTHEHUS PadoT.

5.39. NuctpymenTt s 3arpy3ku / Beirpy3ka / mpocmotpa | Tool for downloading/uploading/viewing the aircraft
nokyMmeHTaruu npouspoauteneit BC (Karamor 3amuacreii | manufacturer's documentation (Aircraft Illustrated Part
camonera (AIPC), PykoBoactBo 1o TtexHudeckon | Catalogue (AIPC), Aircraft Maintenance Manual (AMM),
skcrutyaraiiun  BC (AMM), Texnonoruueckue kapthl | Task Card Manual (TCM)) in a structured format
(TCM)) B CTPYKTYPHUPOBAHHBIX dopmarax | «S SGML/XML» for the list of manuals from OEMs), as
«SGML/XMLy», nns chnucka JocTynHbIX JoKymMeHTOB | well as tools for generating routing cards (Job Orders
npeacraBieHHsIM  mpousBogutenemM BC), a Ttak ke | (JO), Task Cards (TC), Component Maintenance Job
UHCTPYMEHTOB i1 (opmupoBanusi TexHojorndeckux | Cards» (CMJC)).
kapT («Job Orders» (JO), «Task Cards» (TC),

«Component Maintenance Job Cards» (CMIJC)).

5.40. OrcnexxuBanue wuHpopmanuu 00 omyOnukoBaHHBIX | Tracking of the information about published documents

JIOKYMEHTaX (ctatyc PEBU3U, pacripenienenue | (revision status, distribution of document).
JTOKYMEHTOB).
5.41. HNuctpymenT, no3Bossitouuii ¢popmupoBath oTuetsl A | Tool for generation of reports for the Aviation Authorities

aBUaIMOHHEIX BiacTeu Phb.

of the Republic of Belarus.
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5.42.

NHCTpyMEHT ¢ BO3MOKHOCTBIO PEBH30BAHUS MPOTPAMMBI
TO mnpu 3amMeHe KOMIIOHEHTOB/arperatoB (C OJHOTO
NapTUUHOTO HOMEpPA Ha JPYrom).

Tool for revising aircraft maintenance program
requirements when components or component assemblies
were replaced (from one part number to another).

5.43.

Hanuume wuHCTpyMeHTa, MO3BOJSIONIETO TEHEPUPOBATH
«Work Order» (WO) Ha Bce BUbI paloT.

Tool for generating «Work Order» (WO) on all kind of
work.

5.44.

[TpocMoTp TpeGoBaHUI TUPEKTUB JIETHOW TOJHOCTU TPU
pabote ¢ coorBeTcTBYIOmUM « Work Ordery.

View the Aairworthiness Directive requirements when
working on the associated « Work Ordersy.

5.45.

Boinosnenue pador mo TOuP

Performing MRA

5.46.

NHCcTpyMEHT, TTO3BOJISIIOIMNI OCYLIECTBIISTh YIIPABJICHUE
IUIAHOBBIMM M BHEIUIAaHOBBIMM pabotamu 1o TOwuP
(peructpanusi BblJauu 3a7aHus, peructpauus ¢daxra
BBITIOJTHEHUSI PabdO0T, TEKyIIMH CTaTyC BBINOJHEHUS
dopmer TO BC, a Takke MOHHTOPUHT HEOKOHUYCHHBIX
paboT) KaKk B TaOJIMYHOM, TaK U B rpaduyeckon popme.

Tool for managing scheduled and unscheduled works on
MRA (registration of the issuance of the job, registration
of the fact that the work was performed, the current
execution status of aircraft maintenance check,
monitoring of unfinished work) in both tabular and
graphical form.

5.47.

I[OCKa YBCI[OMJ'ICHI/Iﬁ C CXKCOAHCBHBIM OOHOBJICHHUEM.

Daily updateable notification board.

5.48.

HeobxonumMa BO3MOXHOCTH B cllydae OOHapyXeHUs
nedexra B poriecce nposeaeHus TO BC co3nath 3anuch
00  oOHapyxkeHHOM Jedexkre C  TOPUBA3KOM K
BBITIOTHSIEMOMY MakeTy paboT, a Tak Xe, I[pu
HEOOXOAUMOCTH, K IIYHKTY perjiaMeHTa.

In case when any defect is found during aircraft
maintenance the possibility to create a record of defect
with reference to the current work package and, if
necessary, to the maintenance program item.

5.49.

[InanupoBanue ycTpaHeHus AedeKkTa IpH CIEIYIOIEM
TO c onpenenéHHBIM NPUOPUTETOM.

Planning the defect to be
maintenance with a set priority.

fixed during the next
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5.50.

MounuTtopunr «DMI» ¢ npuopureTom.

«DMI» follow-up with priority.

5.51.

OTcpouka TEXHUYECKOTO OOCIYyKHBaHUS, KOTOPOE HE
MOXET OBbITh BBINOJHEHO B MpeAenax JOMYyCTUMOIO
IPOMEKYTKA BPEMEHH.

Deferral of maintenance that cannot be accomplished
within the available time.

5.52.

Heob6xomuMa BO3MOXKHOCTH  HMCIOJIB30BAHUSA  CHUCTEM
rpagu4ecKoro KoaupoBaHus (IITPUX-KOA) U CUUTHIBAHUS
TEXHUYECKUMH CPEJICTBAMU IS MOCIEAYIOMIET0 YUETa B
MIPOU3BOJICTBEHHOM JIEATEIIHHOCTH.

Possibility to use graphical encoding (bar code) system
and reading by technical equipment systems for
subsequent accounting in production activity.

5.53.

HeobxonuMa BO3MOXHOCTh OCYILECTBIICHHS OTCPOYKH
paboT C YyKa3aHWMEM TMPUYUHBI B COOTBETCTBUU C
TpeboBaHusiMu rporpammbl TO omeparopa.

Possibility of deferment of the work with indicating the
reasons in accordance with the operator maintenance
program.

5.54.

B cucreme gomxkeH ObITh peanu3oBaH OTYeT 00
OTJIO)KEHHBIX HEUCIIPABHOCTAX MO MPUYUHE OTCYTCTBUS
3aMacHBIX YacTed W pacXOJHBIX MaTepualioB ¢
UH()OPMUPOBAHUEM O CTATyCE 3aKa3a 3alacHbIX YacTel U
pPacXOJHBIX MaTEPHUAJIOB.

The system shall issue a report on deferred defects due to
the lack of spare parts and consumables, informing about
the status of the order for spare parts and consumables.

5.55.

HeoOxonuma pacmmpeHHas cucTeMa aBTOpPU3AIUU s
CTOPOHHUX  KOMIIAHWM, C  TeIbl0  OOECIIeYCHUS
BO3MOXKHOCTH BepuuKkanuu Tmakera paboT u yuera
TPYJIOBBIX PECYpPCOB, HCIOJIb30BAHHBIX MaTEPHAJIOB,
arperaTtoB U MHCTPYMEHTA JIJIsl BBITIOJTHEHUS padoT.

Extended system of authorization for third party
companies in order to permit verification of the work
package, accounting human resources, the used materials,
components and tools for the job.

5.56.

WHCTpYMEHT Ui 3aKpBITHS KaXJJIO0ro ITyHKTa I[aKeTa
paboT  HENOCPEeJICTBEHHO UCIIOJHUTENIEM  paboT

Tool for closing each work package item directly by the
person who performs work simultaneously with the filling
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OJIHOBPEMEHHO C opopmiieHHEM oymaxknoi | of paper documentation and entering all the required data
JOKYMEHTallMd U C 3aHECeHHeM Bcell TpeOyemoii | in the system.
uH(pOpMaIuu B CUCTEMY.

5.57. [Tocne 3akpbiTus MmakeTa paboT mgopkeH mpoucxoauth | After closing the work package, the system should
aBTOMATHYECKHM  TepecdyeT pecypca Bcex pabor, | automatically recalculate the resources of all works
BKItOueHHBIX B gaHHbId Bua TO BC, mna maneaeitmiero | included in this aircraft check, for further work planning.
TUTAHUPOBAHMUSL.

5.58. HeoOxoaum uHCTpYyMEHT, oOecneunBaromuii HazHadeHue | Tool which distributes the scope of works to a performer
paboT HCHOJHUTENI0 WM Tpynne UCHoJHuTeNned c | or a group of performers with optimal distribution of work
ONTUMANbHBIM  pacmpeneneHueM  paboTel  Mexay | between technical personnel.

WH)KEHEePHO-TeXHUYecKuM nepconaioM (MTII).

5.59. Hanuuue wuHCTpyMeHTa, TmO3BOJIsifOIEro yuuThiBaTh | Tool which permits to hand-over the shift when
HE3aKOHUYCHHBIE paboOTHl IpH mepemade ux u3 cMeHbl B | unfinished works are transferred from one shift to another
CMeHY (WCIIOJIHUTENh MOXET OCYIIECTBIATh 3akpbiTue | (performer can certify any items of the task card).
OTIENbHBIX WA 4YacTU IYHKTOB TEXHOJIOTHYECKON
KapThl).

5.60. O0cayxuBaHNe KOMIIOHEHTOB Components Maintenance

5.61. Nuctpyment  mis dopmupoBanus  3amanusi  Ha| Tool for generation of the maintenance tasks for aircraft
BeinmosiHeHHe TO kommonentoB BC ¢ mpuBsskoii | components with reference to Job Orders, Task Cards,
texHonornueckux kapt («Job Orders», «Task Cards», | Component Maintenance Job Cards.

«Component Maintenance Job Cardsy).
5.62. Nuctpyment mna Benenust Croucka oOciykuBaembix | Tool for control of Component Capability List.

KOMITOHCHTOB.
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5.63.

NHCTpyMeHT Juisi CO3MaHus IOTIOTHUTEIBHBIX KPUTEPUEB
pu 00CITyKMBaHUU KOMITOHEHTOB (Bepcus
nporpammHoro odecnedenus (I10), [TonpaBku, Ctanmapt
KOMITOHEHTA).

Tool for creation additional criteria for components
maintenance (software version, Amendment, Component
standard).

5.64.

WHcTpyMeHT mnis 3arpy3kd / BBITPY3Ka / TPOCMOTpa
JOKYMEHTAIlUA TPOU3BOJUTENSI B CTPYKTYpPHUPOBAHHOM
dopmare («SGML/XML» dopmar), HeoOXOaUMON JIs
oOcimyxuBaHusg KOMITIOHEHTOB BC ¢ BO3MOXXHOCTBIO
100aBJIEHUS CCHIJIOK HA 3arpy’KEHHYIO JOKYMEHTAIHIO.

Tool for downloading / wuploading / viewing the
manufacturer's documentation in a structured format
(«SGML/XML » format), required for aircraft
components maintenance with possibility to add links to
the uploaded documentation.

5.65.

Brimaua 3amanuss Ha OOCHTy)KMBaHHE KOMIIOHEHTa CO
CCBUIKOM Ha AakKTyaJbHYK pPEBU3HI0 PyKOBOACTBO 110
00cTyKMBaHNIO KOMITOHEHTOB (CMM).

Issuing task to component maintenance with reference to
the current revision of Component Maintenance Manual
(CMM).

5.66.

MexaHnusM ~ aBTOMaTHU3WPOBAHHOIO  apXMBUPOBAHUS
uH(popmanuu o BeIMoIHEHUU TO KOMIIOHEHTOB (BKJIOYas
UH(OPMAIUIO O PEBU3UH TOKYMEHTALINH).

Mechanism for automated archiving of the information
about components maintenance performing (including
information about revision of the documentation).

5.67.

HHCTPYMeHT ML OTPAKCHHA B CHUCTCMC MOI[I/I(l)I/IKaHHI/I
KOMIIOHCHTOB C IIPUCBOCHHUCM HOBOI'O YCPTCIKHOI'O
HOMCPaA, KaK B ILICXC TO KOMIIOHCHTOB, TaK U «Ha KPBIIIC).

Tool for reflecting the modification of components in the
system with assignment of a new part number both in the
components maintenance shop and "on the wing".

5.68.

Nuctpyment  ana  GopmMupoBaHusi ~ HEOOXOAMMBIX
COMPOBOJUTENBHBIX JOKYMEHTOB I OOCIYXKHUBAEMBIX
KOMIIOHEHTOB.

Tool for issuance of necessary
documentation for components.

accompanying
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5.69. NuctpymenT mist popMupoBaHus crmMcka KOMIOHEHTOB, | Tool for creation of a list of components that are a part of
BxoadmuXx B cornamreHust «KPOOL. «POOL» agreement.

5.70. CucrtemMa pgomKkHa mpeaocTaBiaaTh wuHbopMamuioo 00 | System should be able to provide information on the
OCTaTOYHOM T'apaHTUIHOM PECYpCce KOMIIOHEHTOB. remaining warranty times for components.

5.71. NHCTpyMeHT Il OTCIIeKHBaHUS peMOHTa KoMIoHeHTOB | Tool for monitoring components repair (tracking
(IBMKEHHE arperaToB Ha/C PEMOHTA). components to/from repair shop).

5.72. YupasieHue nmepcoHajaoM Personnel Management

5.73. NHCcTpyMeHT a1t ynipaBieHUus pad0YuMU CMEHAMH. Tool for managing of work shifts.

5.74. NuctpymenT ang y4ué€ra, KOHTpoJsi, mporHo3upoBanusa u | Tool for control, recording, planning and monitoring of
MOHUTOPHHTA 00YUEHHS TIepcoHaa. personnel training.

5.75. NHCTpyMeHT m1si KOHTpOJIsi U KoppekTupoBku padodero | Tool for monitoring and adjusting of the staff working
BpPEMEHU TepCoHaIA. time.

5.76. NucTpymeHT, no3Bosisitomuii reHepupoBath AaHHble 1o | Tool for generating of data for technical staff about
BbinoTHEeHHBIM UTII paboram B cratuctuueckue Gopmsl | completed work in statistical form (Personal Log Book)
(«Personal Log Book») mns moareepxknenust  ombiTa | for confirming the work experience.
paboTHI.

5.77. NHcTpymeHT aBTOpH3anuu nepcoHana npu BeimoiaHeHuu | Tool for authorization of personnel while performing

paobor.

work.

21




IMynkt/

Pycckas Bepceust / Russian Version

Anrymiickas Bepcus / English version

Item

5.78. YupasJieHue 3a1a4aMu JOTHCTUKH Logistic management

5.79. MOHUTOPUHT HAJIMYMS 3aITACHBIX YACTEN. Monitoring of availability of spare parts.

5.80. [IporHo3 moTpebieHus 3aMacHbIX YacTeil U KOMIOHEHTOB. | Forecasting the consumption of spare parts and

components.

5.81. VYrpaBneHue mpoieccom 3asBOK. Management of purchasing process.

5.82. ABTomaTuzupoBaHue mnpoiiecca 3akazoB (Purchase Order) | Automatization of purchasing process (Purchase Order)
3alacHbIX YacTed U KOMIIOHEHTOB. for spare parts and components.

5.83. OrcnexxuBaHve WH(pOpMAIMU [0 HAJWYUIO 3anacHbiX | Monitoring information about spare parts and components
yacTel Ha CKJIaJax. availability on stock.

5.84. VYmpaBneHnue MporeccoM OTIPaBKU 3amacHBIX yacTed B | Management of the process of spare parts shipment to
PEMOHT. shop.

5.85. OrcnexxuBanue wuHGOpPMaIMK TI0 OTrpy3Ke 3amacHbIX | Monitoring information about spare parts shipping.
yacTreu.

5.86. VYnpaBneHue BXOIHBIM KOHTPOJIEM 3alaCHBIX YaCTEH. Management of incoming inspection for spare parts.

5.87. KoHTposb rapaHTHIHBIX 3a1IaCHBIX YaCTEU. Monitoring of the spare parts warranty.

5.88. PerynupoBanue 3amacoB u ocratkoB MarepuaioB u | Control of reserves and balances of materials and spare

3alacHbBIX YacTeH Ha CKJajgax MPCAIIPUATHUA.

parts on stock.
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5.89. B3anmo3ameHsieMoCTh 3amacHbIX yacTeil 1 koMnoHeHToB. | Interchangeability of spare parts and components.

5.90. OtcnexxvBaHWE€ CPOKOB TOJIHOCTHM KOMIOHEHTOB U | Monitoring of shelf life limits of components and
PaCXOJIHBIX MATEPHUAJIOB. consumable materials.

5.91. tpux-koaupoBanue,  Moayidb 1 ymyumeHus | Bar-coding, module to improve tracking of parts/spare
OTCJIC)KMBAHHUS WCTOPUU JBMXKEHUs AeTajel / 3amacHbIX | parts from receipt to scrap.
qyacTel OT MOJTY4YEHHUs 10 CIIUCAHUS.

5.92. OTtcnexxuBaHue yTUIM3aluy aeTanel / 3anacHbix yacteil. | Tracking of parts/spare parts scrapping.

5.93. OTcnexxuBaHuEe yCTapeBIIMX 3alacoB. Identifying of obsolete inventory.

5.94. Obecneuenne wuaeHTu(UKanuMyu onacHeix rpy3oB U | Providing of the identification of dangerous goods and
MO3BOJISITh  3alIMCBHIBATh COOTBETCTBYyIomIME JnaHHbIE B | allowance of recording of relevant data in this context.
ATOM KOHTEKCTE.

5.95. )
Cucrema MOHMTOPHHIA Ka4eCTBA Quality control system

5.96. NucTpymMeHnT s ynpaBiaeHus cuctemor BHyTpeHHUX Hu | Tool for control of internal and external audits, including
BHEIIIHUX aYyJINTOB, BKIIFOYAIOIIHNHI B ce0s: the following:

5.96.1. | mOATOTOBKY TOJOBBIX IIJIAHOB ayJAUTOB ¢ MH(poOpMalnen o | preparation of annual audit plans with information about
KaTeroOpuu ayJuTa, 00JIacTu ayAuTa, Mecte npoBeneHust; | criteria of audit, scope of audit, location;

5.96.2. | dopMupoBaHre KOHTPOJBHBIX MIEPEUHEN aAyIUTA; development of audit checklists;

5.96.3. | dopMmupoBaHus JUCTOB NPOBEPKHU JIJIs Kaxa0ro ayauTa; | generation of checklist for each audit;

5.96.4. | popmupoBanue 0a3bl JTAHHBIX obHapy>xkeHHbIX | development of the database of revealed non-compliance

HECOOTBETCTBAM C BO3MOKHOCTBIO ITOJCYETA OCTATKA
BPEMEHH [0 KpaWHEW naThl YCTPAaHCHUS 3aMEUaHUs WU
OTIOBEIIICHHS ayIUTOPa U Ay IUTUPYEMOT0 00 ATOM;

to calculate the remaining time before the target date and
informing the auditor and the auditee about it;
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5.96.5.

dbopMUpOBaHHE CHUCTEMbl MOHUTOPHUHIA BBINOJHEHUS
KPATKOCPOYHBIX W JIOJATOCPOYHBIX KOPPEKTUPYIOIINX
NEUCTBHUM C yYETOM NPUYAH HECOOTBETCTBHUS H
BO3MOKHOCTBIO 0J100peHUs IpeJIaraeMbIX
KOPPEKTUPYOIIUX JECUCTBUM ayJUTOPOM;

creation of system for monitoring of the implementation
of short-term and long-term corrective actions
considering the root cause for non-compliance and
possibility of approval of proposed corrective action by
the auditor;

5.96.6.

CUCTEMY  B3aUMOJEHCTBUS MEXAY ayJIUTOPOM U
ayIUTUPYEMON CTOPOHOM C MOMEHTa OIIOBEIICHUS O
Cpokax  ayauTa JO  MOMEHTa  MPeIOCTaBJICHUs
MOATBEPKIACHUS BBITTOJTHEHUS KOPPEKTUPYIOITUX
JIEHCTBUIA;

system for communication between the auditor and the
auditee from the moment of notification about audit dates
until satisfactory evidence of corrective action;

5.96.7.

dbopMUpOBaHHE TMOJYTOJOBBIX OTYETOB O TMPOBEJACHUU
ayJUTOB.

creation of half-yearly reports on audits.

5.97.

WHCTPYMEHT JJIsI YIPABIECHHUSI CUCTEMOM OIOBEIIEHUsI 00
OMAaCHBIX COOBITUAX, BKIIIOYAIOUTUHN B ceOsl:

tool for managing occurrence reporting system about
dangerous events, including the following:

5.97.1.

CUCTCMY IMOJIYYCHHA OIOBEIICHUH 00 OITIaCHBIX

COOBITHSX;

system for receiving of reports about dangerous events;

5.97.2.

dbopmupoBaHKe oT4YeTa 00 OACHOM COOBITHH;

occurrence report generation;

5.97.3.

dbopmupoBaHre 0a3bl JAaHHBIX, C YYE€TOM aHalu3a
NEePUOANYHOCTH TIOBTOPEHUS COOBITHSI, HEOOXOJIUMBIX
JIEHCTBUIA;

creation of the database, based on the analysis of
periodically repeating events and required actions;

5.97.4.

(OpMHPOBAaHKME CHCTEMBI PACCHUIKHM OTUETa 00 OIAaCHOM
COOBITHH;

creation of occurrence report distribution system,;

5.97.5.

WHCTPYMEHT JUIS YIPaBIICHHS CUCTEMOH OJ00peHUs
ITOCTABIIIUKOB, BKJIIOYAIOIINHA B CEO:

tool for managing suppliers approval system, including
the following:

5.97.6.

dbopmupoBanue 00111e JOCTYITHOU 0a3pl  JaHHBIX
IMOCTABIIMKOB C BO3MOYKHOCTBIO MOJCYETAa OCTATKa

creation of a readily accessible suppliers database with
possibility to calculate the remaining time before the date
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BpEMEHU [0 KpailiHeWl natel aeiictBusa ceprudukaroB | of expire of approval certificates, the availability of
MOCTaBIlIMKa, HaluuheM HuHpopMmanuu 1o ypoBHIO | information for approval, registered address, the contact
0/100peHusi, IOPUANYECKOMY aJpecy, KOHTAaKTHBIMU | persons, areas of cooperation, number of claims;
AUIAMU,  00JIacTM  COTPYJHHMYECTBA,  KOJIHYECTBO
pEeKIIamMalini;

5.97.7. | dopmupoBanue cepTudukaTa MOCTABIINKA; creation of supplier certificate;

5.97.8. | HamuuuMe ~ apxuBa  JOKyMEHTaluu 1o  kaxaomy | documentation archive for each supplier;
MOCTABIIUKY;

5.97.9. | popmupoBanue o0OIEIOCTYITHOTO CIIMCKa OJI0OpeHHBIX | creation of available list of approved suppliers for
MOCTABIIMKOB JUIsl y4eTa NpH 3aKylnkax M BXOJHOM | consideration by purchasing and incoming inspection.
KOHTpOJIE.

5.98. KOMIUIEKCHBIN WHCTPYMEHT 1o MOHUTOPHUHTY | integrated tool for monitoring of production processes to
IPOU3BOACTBEHHBIX  TPOIIECCOB €  BO3MOXKHOCTHIO | access the data to: staff license, training schedules, lists of
JO0CTylla K JaHHBIM: JIMIIEH3WWA TepcoHaia, IUIaHOoB | tools, job sheets, work packages.
oOy4eHusi, CHUCKOB HHCTPYMEHTA, CMEHHBIX 3aJlaHUM,

MIaKETOB PadoT.
5.99. KOMIUIEKCHBI HHCTPYMEHT 10 CHCTeMe yrpaBiieHus | integrated tool for Safety Management System (SMS).

oe3omnacHocThio (Safety Management System, SMS).
HAJIMYHe MOAYJIS U MPOTPAMMHBIX CPEICTB 00pabOTKH U

aHalM3a  WHpOpMaMU C  LeIbl0  OOecIeueHus
(G YHKITMOHUPOBAHUS CHUCTEMBI yIpaBIeHUS
0€30IMacHOCThIO TIOJIETOB IIPU OpPTaHU3alMH IPOIIECCOB
VOpaBJICHUS  TOJJICPKAaHUEM  JICTHOM TOMHOCTH W

BBITIOJIHEHHST Pa0bO0T MO TEXHUYECKOMY OOCTY>KMBAaHUIO U
PEMOHTY aBHAIlMOHHON TEXHUKH.

availability of module and software for information
processing and analysis to ensure functioning of flight
safety management system by organizing the management
of air worthiness maintenance and fulfilling of MRA.
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5.100. | MeTpoJsornyeckoe oboecrnevyeHme Calibration control

5.101. |Bexmenue emmHoro oodmenoctynHoro Peectpa cpexncts | maintaining of unified available Register of measuring
n3mepenuit (nanee - CH). instruments (hereinafter - MI).

5.102. | uHCTpYMEHT BeaeHus rpadukoB IMmoBepku (kKamnOpoBkH) | tool for issuance of schedules of verification (calibration)
CHU ¢ BO3MOXKHOCTHIO yBeIOMJICHHS mojpasaeneHuit | and notification to the departments about the vicinity of
skcrutyaranta CHU o mpubmmkaromemcs: cpoke mosepku | the deadline for verification (calibration).

(KaTuOPOBKHM).

5.103. | MOHUTOPHMHT CTaTyca CpEICTB H3MepeHuil (B moBepke | monitoring the status of measuring instruments (in
(kamuOpoBKe), HE UCIIPABEH, B PEMOHTE), MpuMeHsaeMbIX B | verification (calibration), unserviceable, in shop) used for
nporiecce TOuP AT ¢ dynkiueir npemioxenust | MRA  with the function of offering an alternative
JIOIyCTUMOTrO alibTepHaTuBHOrO CIH. acceptable MI.

5.104. | HazemHoe o0opynoBanue Ground equipment

5.105. |orcnexuBanue Bced uWHpopmanMu 1Mo HazemHomy | tracking of all ground equipment information (type, serial
000pyI0BaHUIO (THII, CEpUUHBINA HOMED). number).

5.106. | mmanupoBanue (mepuoanueckoro) mnpodunakruueckoro | planning (with a periodicity repeating) and following up
TEXHUUYECKOTO 00CTYKMBaHUS HA3eMHOT0 000pyIoBaHus. | ground equipment preventive maintenance.

5.107. |ompeneneHue peMoHTa U 3aTpaT Ha TexHudeckoe | following-up repair and maintenance costs per equipment.
00cCITyKBaHUE.

5.108. | ympaBieHue 3amacamu. inventory management.
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5.109. | BBICTaBJIEHUE CUETOB 3aKA3UUKY. Invoicing/billing of customer.
5.110. | Bo3moxHOCTh co3maBaTh «Work Order» mo HazeMHOMy | be able to generate ground equipment Work Order.
000pyIOBaHUIO.
5.111. | ®uHAHCOBBIN y4eT. Finance control
5.112. | reHepatop 1€eH. quotation generator.
5.113. | rapanTuiiHOE CONPOBOXKICHUE. warranty management.
5.114. | paboTa co cueTaMu CTOPOHHHUX OpraHU3aIui. third party billing.
5.115. | puHaHCOBasg OTYETHOCTb. Financial data reporting.
5.116. | mpoBepka cueT-(hakTyp. invoice checking.
5.117. | amopTH3auusi akTUBOB. asset depreciation.
5.118. | ko3¢ duimeHT npon3BOAUTEILHOCTH. key performance indicators (KPI).
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6 JlonotHuTE/IbHBbIE QYHKIIHOHAIbHBbIE TPeOOBAHUS Additional functional requirements

6.1. Hanmuuue  crampgapTHeIX  cpeacTB it 3arpysku | Availability of standard tools for the manufacturer's
nokyMmenTanuu npoussoautens BC (AMM, AIPC, TCM) | documentation downloading (AMM, AIPC, TCM) in
B dbopmarax «SGML/XMLy» 0o apyrux | «SGML/XML» format or other standardized structured
CTaHJapTU30BAHHBIX CTPYKTYpPHUPOBaHHBIX ¢dopmaTax, a | formats, as well as tools for control of documentation for
TaK)Ke CpPEeACTB JIA ydeTra U KoHTpoJsia nokymeHTtauuu B | CA MRA.
yactu [JII" TOuP BC.

6.2. Hanuuue paszButoit cuctemsl (opmupoBanus otuyeToB | Availability of developed reporting system using the
cpencTBaMu M0JIb30BATENS C ucnonb3oBanueM | information from the database by users.
uH(opmMaruu u3 6a3bl JaHHBIX.

6.3. Hanuume oducHoro makera mporpamm uisi coznanusi u | Availability of office software package for creation and
pPEIAKTUPOBAHUS JTOKYMEHTOB npou3BobHOTO | edition documents in any format with the ability to print
odopmiieHUs c BO3MOKHOCTBIO nevyaTu c | using the revising policies and separation of access rights.
UCIOJIb30BAHUEM MOJIUNTUKHU pPEBU30BAHUSA u
pasrpaHUyeHus IpaB JIOCTYTIA.

6.4. Hcnonb3oBanue cTangapTHOM AJist oTpaciu rpaxkaadckoi | Using the industry-standard in terms of universally
aBuaiuu (I'A) oOmenpusHaHHON TepMHUHOJIOTUU B 4acTH | accepted terminology of CA MRA.

I[TJIT" TOuP BC.

6.5. Hanuume ~ cranmapTHbIX ~ MeXaHM3MOB  BbIrpy3ku | Availability of the standard mechanisms to upload any
NPOU3BOJIBHBIX ~ JAaHHBIX B cTaHAapTu3oBaHHbIX | data in standardized structured formats by any user
CTPYKTYPUPOBAHHBIX dbopmarax cpenctBamu | without additional programming.

M0JIb30BATENS, oe3 JOTIOJTHUTEIBLHOTO
IpOrpaMMHUPOBAHUS.
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6.6.

Hanuune VHCTPYMEHTA CO3/IaHUSI/HaCTPOUKHU
OTNOBEIIEHUI TOJIb30BaTENs (110 JIEKTPOHHOM MOYTE WUIIU
IpyrumMu  cnocob0amMu) € BO3MOXHOCTBIO  €ro
UCTONIb30BaHust 0e3 mpuBneuenus [T-cnennanucros,
IIPOrPaAMMMCTOB.

Tool for creation/setting notifications to users (by e-mail
or other ways) with the ability to use it without the
involvement of IT-specialists, programmers.

6.7.

dopmupoBaHue OTYETHOCTH 1%} OpraHU3aLUU
ANEKTPOHHOTO JOKyMeHTooOopoTa mnojpasneneHuii ATh
(peBu3uM, 3asIBKH, OTUETHI).

Creation of reporting and organization of electronic
documents exchange in the aircraft maintenance base
(revisions, purchase orders, reports).

6.8.

Ucnonb3oBanne KOpPOTKUX cooOmienuit (Short message
service (SMS)) i1 wu3BelIeHUs IOJIb30BaTelell o
KpUTHYECKUX OJTanax »3kcimiyatauuu BC. (mpumep:
CaMOJIET HE TOTOB K BBUIETY).

Tool for sending Short message service (SMS) to users to
inform them about critical periods of aircraft
maintenance/operation (example: aircraft is not ready for
departure).

6.9.

NHCTpyMEHT, MO3BOJISIIONIUN TTPOCMATPUBATh HECKOIBKO
AKPaHOB/OKOH OJTHOBPEMEHHO (Ha BpeMsi
HCII0JIb30BAHHUS).

Tool for viewing multiple screens/windows at the same
time (during the same session).

6.10.

[Ipy wu3MeHeHMM pa3MepoB OKHa (dPKpaHa) TaOJHIIBI
JOJKHBI TMHAMUYECKU U3MEHSATHCS JIJIS JTyUIIero oo3opa.

Size of screens/tables to be dynamically changed for
better overview while moving screen dividers.

6.11.

[Tonnep:xuBaemple MpoUECCHl U TOKYMEHTALUS JOJKHBI
yAOBIETBOPSATh BCEM U3BECTHBIM U  IUJIAHUPYEMbBIM
TpeboBaHusM U npaBmiaM «EASA» u «FAA.

Supported processes and documentation must satisfy all
known and planned EASA and FAA requirements and
regulations.

6.12.

VYrpaBieHne KOMIUIEKTalMe HaOOpOB MaTepHaiOB H
3armyactei 11 popm TO.

Management of material and parts kitting for maintenance
checks.
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DYyHKUNOHAJbHbIE TPEOOBAHUSA
K NpPorpaMMHoOu miaardgopme

Functional requirements
for hardware

7.1.

IIporpammuoe obecrnieuenue IlnaTgopmel 10TKHO UMEThH
BO3MOKHOCTh HcCMoJib30BaTh APl jns uHTErpamuum ¢
BHEIIHUMU cuctemamu (Hanpumep, OPS, ERP u np.).

The System (Platform software) shall have the
Application Programming Interfaces (API) for integration
with 3" party software, i.e. OPS, ERP systems.

7.2.

WNurtepdeiic mnonb3oBaTens JOMKEH IO BO3MOXKHOCTU
oOecreunBaTh MOJACPKKY KUPUJUIMIIBI B MOJSAX BBOJAA U
oToOpakeHus: MHQOpMAIMK, a TakXKe BO3MOXKHOCTb
HaJIu4yusg pPyCUPUIUPOBAHHOTO MEHI0O M HAJINUCEH B
mabiaonax dopM. Ilnardhopma nomKHA MO BO3MOKHOCTH
UMETh JIBYSI3bIUYHBIA UHTEpPENC: pPYyCCKUN U aHTJIUNCKUU.
HNannas QyHkuus He oOs3aTenbHa, HO OYJIET BBICOKO
OIICHEHA B CJIy4ae €€ pean3alluu.

Graphical User Interface of the application should support
Cyrillic characters for input and display fields. Ability to
localize application menus, forms, labels, reports,
templates etc. (in Russian) by customer. The Platform
should support bilingual interface (in Russian and
English). This is optional, but will be highly appreciated.

7.3.

Oyukuuonupoanue  Ilnarpopmbl  AOMKHO  OBITh
o0ecreueH0  OpraHu3alMOHHBIMH W MPOTPAMMHO-
TEXHUYECKUMHU CpeACTBaMu 3aIIUTHI oT
HECAHKIIMOHUPOBAHHOT'O NEeUCTBUS C 1EJIbIO
OpEeJOTBpAIEHUS] XUIIEHUS, yTpaThl, HUCKaXEHUS U

MOJJICTKN HH(POPMAIIUH.

The system shall be assured by organizational, program-
technical methods for protection against unauthorized
actions in order to prevent loss, distortion and falsification
of the information.

7.4.

Jlormueckasi cTpykTypa 0a3 JaHHBIX M JIPYTHMX CpPEICTB
XxpaneHus: uHpopmaluu, ucnoiasdyemon B Ilmardopme,
JOJKHA  TIPOEKTHUPOBATHCS C  YYETOM  pealu3aluu
GyHKIMIA 10 pa3rpaHUYEHUIO TOCTyNa K JaHHBIM, KaK Ha
ypoBHe CVYDBJ[, Tak W Ha YypOBHE CIEHHAIBHBIX
IPOrPaMMHBIX CPEJICTB.

The logical structure of databases and other storage of the
information shall be designed with the base on the
function of differentiation of the user roles to access data
on the level of both the database and specialized software
applications.
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7.5. Cpenctsa 3aIATHI uH(popmanuu ot | The System shall provide information protection from

HECAHKIIMOHMUPOBAHHOTO  JOCTyna wWiM  packpeiTus | unauthorized use or disclosure:
JTOJKHBI 00€CIIeUnBAaTh: 1. Restriction of the access if suspicious attempts to
1. brokupoBaHue [goCTynma TMpU TOJO3PUTETBHBIX use the Platform are observed;
MOMBITKaX UCToab30BaHus [1naTdopmer; 2. Protection of the information from unauthorized
2. 3amuTy OT HECAHKIMOHUPOBAHHOW MOIU(pHUKAIIIN modification of the System like "viruses" ,code or
OpPOrpaMMHOTO OO€cCedYeHHs, BKIIOYas 3allUTy SQL injections;
«BUpYCOB», BHeapeHuss koga win SQL B 3. Protection of the information from distortion and
MPOTPAMMHBIE TPOAYKTHI; falsification of the information.
3. 3amurty uHpoOpMaIlUK OT CIyYalHbIX pa3pylICHUH.

7.6. [IpoBepka mnojnmuHHOCTH mnoJdb3oBaTesnst uepe3 uMs | The system shall use login authorization by username and
M0JI30BATENS ¥ TAPOJIb. password.

7.7. Cucrema aytentudukanuu BbeiOupaemoini Ilnatdopwmsl | The system should be able to support login authorization
JOJDKHA MMETh BO3MOXXHOCTh MHTerpamuu ¢ Active | using Active Directory.

Directory.

7.8. [Inarpopma nomxHa uMeTh OTKpbIThie MHTEepderichl mis | The System shall have the open interfaces for futher
BO3MOXHOM JopaGOTKM M uHTerpamuu ¢ apyrumu | modification and integration with 3™ party systems. Shall
matdopmamu. JlomkHa ObITh oOecrieueHa uaTerpanus co | have integration with Microsoft office standard
CTaHJIApPTHBIMUA O(PUCHBIMU MPUITIOKEHUIMHU. applications.

7.9. [Tnatdhopma momkHa mpemycmatpuBath peanusainuio B | The System shall support and be installed by using the
TpEXYpPOBHEBOM  apXHUTEKType, cojepiaiiei cepsep | multi-tier architecture including application server(tier)
PUJIOKEHUH 1 cepBep 0a3 JaHHBIX. and data base server(tier).

7.10. [Inatdhopma gomxHa OBITH pa3BepHyTa Ha amnmapaTHbIX | The System shall reside on the customer hardware,

cpencTBax 3aKa3uMka, B TOM YUCJE Ha 0a3e BUPTyaJbHOU
MalluHbl (Hanpumep, VMware).

including but not limited to virtual machine (ie.
VMware).
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7.11. Ilepeueny OmnepannonHbix cucreM, aonyctuMbix K | The list of Operating Systems, which are available to user
ucnons3oBanuio Ha CepBepHoM o6opynoBanuu: OC | on the customer server hardware: OS Microsoft Windows
Microsoft Windows Server Bepcuu ot 2008 u BbliiIIE. Server2008+.

7.12. [Tepeuens Cuctem ympasienus: 6azamu gqanubix (CYBJ), | The list of the Database (DBMS), which are available to
JOMYCTUMBIX K  ucnoib3oBaHuto Ha  CepBepHoM | user on the customer server hardware:
000pyI0BaHUH: 1. MS SQL Server 2005 +;

1. MS SQL Server 2005 +; 2. Oracle 10gR2 +;
2. Oracle 10gR2 +; 3. Sybase;

3. Sybase; 4. SAP HANA.

4. SAP HANA.

7.13. Hanuune  Bo3moxkHOCcTM  MoHuTOpuHra  coctosiHus | The System shall have logging functionality and should
BBITIOJTHSAEMOTO CPEJICTBAMH IMPOrPaAaMMHOT0 o0ecriedeHus | support integration with external logging systems (i.e.
[Inarpopmbl nim BHemHUMH cpeacTBamu (Hanpumep, | NAGIOS, Zabbix)

NAGIOS, Zabbix)
7.14. Hanuume pesepBHOro komnupoBaHus, BbinoiaHseMoro | The System shall have backup functionality and should

cpeAcTBaMu TporpamMmHoro obecrneuenue Ilmardopmbl
WIM BHEUIHUMM CcpeJcTBamMu (Hampumep, Acronics,
Veeam Management Suite)

support integration with external backup systems (i.e.
Acronics, Veeam Management Suit)
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8. TpebdoBaHus K rapaHTHHHOMY 00CJIY;KUBAHUIO Warranty requirements
8.1. Cpok rapantuiinoro oociyxuanusit AC IIJII" TOuP BC | The term of warranty AS CA MRA is not less than 1
— He MeHee | (0JJHOro) rojia ¢ MOMEHTA €€ BHEJIPEHUS. (one) year from the date of its implementation.
8.2. B tedenne cpoka rapaHTuitHOTO 00CIyXMBaHUs NOJKHBI | During the warranty period all identified errors (faults) in

OeCIIaTHO YCTPaHSAThCA BCE BBIABICHHBIC OIIMOKH B
dbyukimonupoBannu AC ITJII" TOuP BC.

the functioning of AS CA MRA shall be eliminated free
of charge.
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0. TexHnueckas moaaepKxka Technical support

9.1. Hamuuue  xpyriocyrouHoit  ciayxObl  TexHudeckon | Availability hours of technical support - 7 days a week, 24
NOJJICP’KKH, paboTatolen 7 quer B Hegento 1o 24 yaca. | hours a day.

9.2. CnocoObl  oOmieHuss co  ciayx6oii  texHudeckoi | Methods of communication with technical support:
MOJIJICPKKU: CAMT, dJICKTPOHHAS TTOUTa, TeJIehOH. Website, email, phone.

9.3. SA3pIK OOIIEHHS CO CIyKO00M TeXHHYecKou moaaepkku: | Languages spoken with the technical support service:
PYCCKHI W/WUTA aHTJTUACKUN Russian and/or English.

9.4. Hamuuune  cucrembr  kimacca  «Service  Desk», | The presence of system «Service Desk», which provides:
o0ecrneunBaroleu:

94.1. perucTpauuss npoOiemMbl B chayx0e moAmepkku ¢ | registration of problems in customer support by assigning
IPUCBOCHUEM YHUKAJIIBHOI'O HOMEPA; a unique number;

9.4.2. yBEJIOMJICHHE TOJIb30BaTeNsl 0 xoje penieHus mpobiemsl | Notifications to the user about the course of solving the
(BKJIFOUAst pETUCTpaIUI0 poOJIeMBI, Hauajo | problem (including problem registration issues and its
PacCMOTpPEHMS TPOOJIEMBI, 3aKPBITHE MPOOJIEMBI); address, beginning and closing of the problem);

9.4.3. JOCTYIl TIOJIb30BaTensi B 0a3y 3HaHWW 10 panee | user access to the knowledge base of previously found
HAWJIEHHBIM PEIICHUSIM TIPOOIIEM. solutions to problems.

9.5. Cpoxku pernieHus mpooJiem: Terms of solutions:

9.5.1. perucrtpanusi npoOjeMbl B Ciiy)0e nojaepxku: 1 dac c¢ | problems registration on Service Desk: 1 hour from the
MOMEHTa  YBEJOMJICHHSI  CIY>KObl — momjiepkku o | time of notification service desk about the problem;
BO3HUKIIIEH poOJieMe;

9.5.2. yCTpaHEHHs] MOpoOJIeMbl, HE MO3BOJsAIONIEH BBIMOMHATH | Solving of the problem, that prevents the production

npou3BojicTBeHHbIe (yHKIIMU ATH (Mnu npenocraBieHue
BPEMEHHOTO pEIIeHUs [0 YCTPaHEeHUs] MpoOIeMbl): &
4acoB C MOMEHTa (pUKCAIIUU TPOOIIEMBI;

functions of Maintenance Base (or providing a temporary
solution to resolve the problem): 8 hours from the time of
notification about the problem;
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9.5.3.

yCTpaHeHHUsI MpoOJIeMbl, OrPaHUYMBAIOIIEH BBIMOJHEHUE
npousBoacTBeHHOU ¢yHkuuu ATD (wnm npegocraBieHue
BPEMEHHOTO pEIIeHHs] 10 YCTpaHeHHs HpoOJieMbl): 16
4acoOB C MOMEHTA (pUKCcalUU MPOOJIEMBI.

Solving of the problem, that restricts the production
function of Maintenance Base (or providing a temporary
solution to resolve the problem): 16 hours from the time
of notification Service Desk about the problem.

OTBeTCTBEHHBIE UCIIOJTHUTEIIH:

Havaneuuk ATH

3aMecTUTeNb FEHEPAJIbHOTI'O AUPEKTOPA
Imo I/IH(I)OpMaI.II/IOHHI)IM TEXHOJIOTUAM

JI.FO.IllepOyHoB

W NN AnyuikeBuy

A.B.KonecHukoB
%MI{CHOK

ijﬁapxyﬂ
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